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Quantitative Research Methods and Trends
Quantitative research is an expansive field of scientific methods. This type of research enables the researcher to describe and interpret the object statistically with numbers. Quantitative research focuses on classification modes, exploration of causality, comparison, and explanations of phenomena through numeric variables. This form of research employs different types of computational and statistical methods of analysis. Quantitative research designs are correlational, descriptive, quasi-experimental or experimental (Creswell & Creswell, 2017). Correlational designs are those that explore and observe relationships among variables. Quasi-experimental designs are those that test for causality but independent variables are not manipulated. Descriptive designs mean that the subjects are typically measured once while experimental designs mean that the subjects are measured before and after. A descriptive study aims to develop only associations between variables while an experimental study is used to establish causality. Quantitative research involves numbers, logic, and an objective stance. This form of research focuses on numeric and unchanging data and detailed reasoning instead of divergent reasoning. Companies that use quantitative research instead of qualitative research aim to determine extent and seek statistical results that are objectively interpreted. 
Quantitative research methods that will be used to gather data are case studies, archival research and surveys. Case studies will shed light on the aspect of customer experiences that encompasses the underlying problem. In the case of Massage Envy, a case study will involve 10 people for every branch to gain a detailed understanding of the problems that customers generally face across the massage industry with specific focus on Massage Envy. Archival records will provide historical data on the company locations that perform below industry standard with regards to customer score on value of services and employee score on value of working at the company. It will be used to determine the percentages of these two fields of knowledge in relation to Massage Envy operations. Surveys will provide a representative sample of the population using random sampling as a technique. The researchers will randomly select participants from both customer and employee groups to determine the percentage of the population that is affected by the underlying value issues. 
These quantitative research methods will be effective with respect to this discipline and in general. With quantitative research, larger sample sizes often make the conclusions from quantitative research generalizable (Creswell & Creswell, 2017). The researcher will be able to generate data from a population sample that represents the broader population as accurately as possible. Statistical methods mean that the analysis is often considered reliable (Creswell & Creswell, 2017). The benefit of quantitative research is that it assures the researcher of credibility and accuracy. The selected methods will generate reliable findings about the extent to which the underlying issues of value and quality assurance affects customers and employees. Quantitative research methods are appropriate for situations where systematic, standardized comparisons are required (Creswell & Creswell, 2017). It is important for Massage Envy to standardize its findings in order to gain an understanding of how their employees and customers are affected by lack of value in massage therapy employment and massage therapy services respectively. 
The future of quantitative research is largely driven by potential new platforms to employ. The main trend to note is the shift toward new technologies in this era of rapid advancements. Considering that quantitative research is focused on statistics and variables, data collection platforms need to be improved to catch up with the possibilities that exist for technology and research fields. New technologies provide the opportunity to generate real-time data and analytics. It means that for massage therapy companies like Massage Envy, everyday behaviors can be tracked using advanced information systems. This will widen the scope of representative sample used to address any issue under investigation and will simultaneously achieve the effect of quicker results. There will also be a greater awareness of methodological problems. Researchers will benefit from earlier techniques, continuing methodological innovations, improved computer power, and greater availability of secondary and big data (Collis & Hussey, 2013). There will also be stronger emphasis on demonstrating causal effects and not simply providing correlations in research. Some of these changes will be promoted by current funding polices but others will be realized as a result of the current era we are living in. This is an era of increasingly rapid technological advancements. The relative ease of generating data, such as through the use of online surveys and the existence of a wide range of large-scale secondary data sets together mean that the importance of applying suitable quantitative research methods is more valued and will continue to experience an increase in value (Collis & Hussey, 2013). Another key trend to note in the future of quantitative research is the emergence of interest in work that involves critical quantitative analysis. This analysis will be valued regardless of whether the study is purely quantitative or whether it will be a combination of qualitative and quantitative work in a cross-methodological approach.
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